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ABSTRACT 
Information and communication technologies have permeated the different sectors of the Nigerian 
society, like they have done globally, gradually making the dependence on them an imperative for the 
effective and smooth functioning of the society. Especially, ICTs have contributed to a-governance in 
Nigeria and created more open spaces for citizen, organisation and interagency interaction with gov-
ernment and its representatives. E-governance is increasingly becoming the touchstone and facilitator 
of the delivery of social goods by national, state and local governments via ICTs to citizens, busi-
nesses and governmental agencies today. The increasing diffusion of a-governance practices globally 
has been underpinned by the Diffusion of Innovations Theory adopted in this study. However, in spite 
of the role of a-government in enabling the provision of relevant government information in electronic 
form to the citizens in a timely manner; better service delivery to citizens; empowerment of the people 
through access to information without red tape; improved productivity and cost savings in doing busi-
ness with suppliers and customers of government; and participation in public policy decision-making, e 
-government practice is still faced with different challenges in Nigeria. Resolving issues such as legis-
lative and regulatory barriers, limited budgetary allocations for development, the digital divide between 
urban and rural areas of the country and lack of basic infrastructure such as power, among others, 
must be hastened for a robust and effective a-governance practice to happen in Nigeria. In this study, 
valid recommendations have been made on the way forward. • 
Keywords: Information and Communication Technology, Internet, E-Governance, Government and 
Social Change 
INTRODUCTION pler means of word-processing has quickly 
The emergence of Information and Com- lent itself to being used as a tool for process-
munications Technologies (ICTs) has pro- ing and tabulating data as an aid in decision 
vided the means for faster and better com- making. This process has been enabled by 
munication, efficient storage, retrieval and the growing computerisation and increasing 
processing of data and exchange and utilisa- internet connectivity, which have presently 
cion of information to its users, be they in- reached a stage where more ·and · more users 
dividuals, groups, businesses, organisations are motivated to mQdi_fy th,eir ways of doing 
or governments (Bhatnagar, 2004). th~t things in order"- to. leverage the advantages 
started as a · faster, more accurate and s,im- provided by I CT. Putting it differently, this 
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h a s  l e d  t o  t h e  r e - e n g i n e e r i n g  o f  b u s i n e s s  i n  o r d e r  t o  e n s u r e  w i d e r  p a r t i c i p a t i o n  a n d  
p r o c e s s e s .  H o w e v e r ,  i n  t h e  r e a l m  o f  g o v - d e e p e r  i n v o l v e m e n t  o f  c i t i z e n s ,  i n s t i t u t i o n s ,  
e r n m e n t a l  o p e r a t i o n s ,  t h e  i n t e g r a t i o n  o f  c i v i l  s o c i e t y  g r o u p s  a n d  t h e  p r i v a t e  s e c t o r  i n  
c o m p u t e r i s a t i o n  a n d  i n t e r n e t  c o n n e c t i v i t y /  t h e  d e c i s i o n  m a k i n g  p r o c e s s  o f  g o v e r n a n c e .  
w e b - e n a b l e m e n t  i n  a s s o c i a t i o n  w i t h  p r o c e s s  
r e - e n g i n e e r i n g ,  h a s  r e s u l t e d  i n  a  m o d e  o f  I n  a  s t u d y  c a r r i e d  o u t  b y  t h e  U N ' s  2 0 1 0  h i -
f a s t e r  a n d  b e t t e r  p r o c e s s i n g  o f  i n f o r m a t i o n  a n n u a l  e - G o v e r n m e n t  R e a d i n e s s  s u r v e y ,  n o  
l e a d i n g  t o  s p e e d i e r  a n d  q u a l i t a t i v e l y  b e t t e r  A f r i c a n  c o u n t r y ,  i n c l u d i n g  N i g e r i a ,  f e a t u r e d  
d e c i s i o n  m a k i n g ,  g r e a t e r  r e a c h  a n d  a c c o u n t - i n  t h e  l i s t  o f  t h e  t o p  5 0  c o u n t r i e s  t h a t  a r e  
a b i l i t y ,  b e t t e r  u t i l i s a t i o n  o f  r e s o u r c e s  a n d  e f f i c i e n t l y  a n d  e f f e c t i v e l y  u t i l i s i n g  I C T s  i n  
o v e r a l l  g o o d  g o v e r n a n c e  e s p e c i a l l y  i n  d e v e l - t h e  p r o c e s s e s  a n d  a c t i v i t i e s  o f  g o v e r n a n c e  
o p e d  c o u n t r i e s .  F o r  t h e  c i t i z e n s ,  e - ( U N D S A ,  2 0 1 0 ) .  T h e  s u r v e y  a s s e s s e d  t h e  
g o v e r n m e n t  h o l d s  t h e  p r o m i s e  o f  e n h a n c e d  1 9 1 - m e m b e r  s t a t e s  o f  t h e  U N  a c c o r d i n g  t o  a  
a c c e s s  t o  i n f o r m a t i o n  a n d  g o v e r n m e n t  q u a n t i t a t i v e  c o m p o s i t e  i n d e x  o f  e -
a g e n c i e s ,  e f f i c i e n t  s e r v i c e  d e l i v e r y  a n d  t r a n s - g o v e r n m e n t  r e a d i n e s s  b a s e d  o n  w e b s i t e  a s -
p a r e n c y  i n  d e a l i n g s  a n d  i n t e r a c t i o n s  w i t h  s e s s m e n t ;  t e l e c o m m u n i c a t i o n  i n f r a s t r u c t u r e  
g o v e r n m e n t .  a n d  h u m a n  r e s o u r c e  e n d o w m e n t .  T h i s  i s  a  
T h e r e f o r e ,  w i t h  t h e  i n c r e a s i n g  a w a r e n e s s  
a m o n g  c i t i z e n s  a b o u t  t h e i r  r i g h t s  a n d  t h e  
r e s u l t a n t  i n c r e a s e  i n  e x p e c t a t i o n s  f r o m  t h e  
g o v e r n m e n t  t o  p e r f o r m  a n d  d e l i v e r ,  t h e  
w h o l e  p a r a d i g m  o f  g o v e r n a n c e  i s  c h a n g i n g .  
H e n c e ,  g o v e r n m e n t  t o d a y  i s  e x p e c t e d  t o  b e  
t r a n s p a r e n t  i n  i t s  d e a l i n g s ,  a c c o u n t a b l e  f o r  
i t s  a c t i v i t i e s  a n d  f a s t e r  i n  i t s  r e s p o n s e s .  T h i s  
m a k e s  t h e  u s e  o f  i n f o r m a t i o n  a n d  c o m m u -
n i c a t i o n  t e c h n o l o g i e s  i m p e r a t i v e  i n  t h e  r e -
a l i s a t i o n  o f  g o o d  g o v e r n a n c e .  I t  h a s  a l s o  l e d  
t o  t h e  r e a l i s a t i o n  t h a t  s u c h  t e c h n o l o g i e s  
c o u l d  b e  u s e d  t o  a c h i e v e  a  w i d e  r a n g e  o f  
o b j e c t i v e s  a n d  l e a d  t o  f a s t e r  a n d  m o r e  e q u i -
t a b l e  d e v e l o p m e n t  w i t h  a  w i d e r  r e a c h .  A s  
A t k i n s o n  a n d  C a s t r o  ( 2 0 0 8 )  o p i n e d ,  t h e  
t o o l s  o f  m o d e r n  t e c h n o l o g y  s u c h  a s  I n f o r -
m a t i o n  a n d  C o m m u n i c a t i o n s  T e c h n o l o g y  
( I C 1 )  s h o u l d  b e  u s e d  t o  t r a n s f o r m  t h e  r e l a -
t i o n s h i p  o f  t h e  g o v e r n m e n t  w i t h  i t s  c o n -
s t i t u e n t s ,  c i t i z e n s  a n d  b u s i n e s s e s ,  a n d  a l s o  
b e t w e e n  i t s  o w n  a g e n c i e s .  T h e y  a r g u e d  t h a t  
r e c o g n i s i n g  t h e  p o t e n t i a l  o f  I C T  i n  t r a n s -
f o r m i n g  a n d  r e d e f i n i n g  p r o c e s s e s  a n d  s y s -
t e m s  o f  g o v e r n a n c e  i s  t h e  l o g i c a l  n e x t ·  s t e p .  
i n ·  t h e  u s e  o f  I C T .  i n  s y s t e m s  o f  g o v e r n a n c e  
v o t e  o f  n o  c o n f i d e n c e  o n  e - g o v e r n a n c e  
r e a d i n e s s  i n  A f r i c a  a n d ,  b y  e x t e n s i o n ,  N i g e -
n a .  
T h i s  s t u d y  i s  t h e r e f o r e  c o n c e r n e d  w i t h  t h e  
r o l e  a n d  a p p l i c a t i o n  o f  i n f o r m a t i o n  a n d  
c o m m u n i c a t i o n  t e c h n o l o g i e s  i n  e n g e n d e r i n g  
e f f e c t i v e n e s s  a n d  e f f i c i e n c y  i n  g o v e r n m e n t  i n  
N i g e r i a .  S i m i l a r l y ,  i t  s e e k s  t o  e x a m i n e  t h e  
c h a l l e n g e s  m i l i t a t i n g  a g a i n s t  e - g o v e r n a n c e  
a n d  t h e  p r o s p e c t  o f  t h e  a d o p t i o n  o f  I C T s  i n  
t h e  r u n n i n g  a n d  m a n a g e m e n t  o f  g o v e r n m e n t  
a c ! i v i t i e s  a n d  p r o c e s s e s  i n  N i g e r i a .  
I C T  A N D  G O V E R N A N C E  
W h a t  i s  I C T ?  I n f o r m a t i o n  a n d  c o m m u n i c a -
t i o n  t e c h n o l o g y  ( I C 1 )  i s  t h e  t e c h n o l o g y  t h a t  
h a s  m a d e  p o s i t i v e  i m p a c t  i n  i n f o r m a t i o n  
g e n e r a t i o n ,  s t o r a g e ,  r e t r i e v a l ,  t r a n s m i s s i o n  
a n d  c o m m u n i c a t i o n .  T h e  w h o l e  c o n c e p t  o f  
I C T  e n c o m p a s s e s  a l l  t h o s e  t e c h n o l o g i e s  t h a t  
e n a b l e  t h e  h a n d l i n g  o f  i n f o r m a t i o n  a n d  f a -
c i l i t a t e  d i f f e r e n t  f o r m s  o f  c o m m u n i c a t i o n  
a m o n g  h u m a n  a c t o r s  b e t w e e n  h u m a n  b e i n g s  
a n d .  e l e c t r o n i c  s y s t e m  a n d  a m o n g  e l e c t r o n i c  
s y s t e m s  ( A d e y i n k a ,  1 9 9 9 ) .  I C T  i s  a l s o  a  t e r m  
J .  H u m .  S o c .  S c i .  C r t v .  A r t s  2 0 1 1 ,  6 ( 2 ) :  1 - 1 4  2  
INFORMATION AND COMMUNICATION TECHNOLOGY (ICI) AND GOVERNANCE IN .... 
used to describe technologies that enable 
the recording, storage, processing, retrieval, 
transmission and receiving of information. 
It is an amalgam of modern technology I 
tools such as computers, facsimile transmis-
sion, macro graphics telecommunication, 
macro electronics, office information and 
control engineering. Adeyinka argues that 
ICT carries out its communication activities 
via resources and services that affect the 
local or global accumulation and flow of 
public and private knowledge. Ughegbu 
(2001) defines information and communica-
tion technology as a group of technologies 
that is used to handle and manage informa-
tion and records as well as in transmitting 
such information to whoever needs it. It 
embodies a convergence of functions be-
tween electronics, computing and telecom-
munications. In the words of Tusubira and 
Kyeyune (2001), information technology 
describes the hardware, software, the 
method and the know-how required in ac-
quiring, storing, processing and displaying 
data and information. They also see com-
munication technology as the hardware, 
programs and the methods used in ensuring 
that messages or information is transmitted 
correctly, efficiently and cost effectively. 
A~cording to them, the convergence of 
these two technologies refers to informa-
tion and communication technology i.e. a 
technology that allows for, benefits from 
and reinforces the interaction between in-
formation technology and communication 
technology. 
I we (2005) sees ICT from the angle of glob-
alisation, arguing that globalisation has 
greatly influenced the variety, complexity 
and use of information and communication 
technology. As ICT revolution has c~ntrib­
u.ted immensely tc:i shaping and acceler.atirig 
globalisation, enriching its glqbal :perspec-
tive and goals, so also globalisation and ICT 
have combined to bring about changes in the 
integration of world affairs by encouraging a 
new vista of opportunities in the global 
economy. 
Information and communication technology 
from the angle of the World Wide Web, 
made possible by the internet, is increasingly 
creating a new dimension in information 
transfer among individuals, corporate organi-
sations, libraries and governments. The 
World Wide Web, representing the intercon-
nected system of computers, is an open sys-
tem of a complex interrelated structure of 
human technology and human information 
interaction aimed at information retrieval 
and sharing through computer network com-
munication (Horton and Ilecheva, 1995; 
Ogunsheye, 2003). 
In Nigeria today, one of the fastest growing 
sectors of the economy is the area of com-
puter and telecommunication, reinforced by 
the introduction of digital technology. The 
dramatic acceleration in the development 
and use of ICT among Nigerians in the last 
few years has led to a better appreciation of 
information for national development. Just 
as ICT is rev_olutionising different sectors in 
the country, the application of ICTs in gov-
ernment could lead to many benefits for the 
public sector and governance in general. 
The application of ICT to governance is 
what is popularly known as e-government. 
For Koh and Prybutok (2003), e-governance 
is "the use of technology to enhance the ac-
cess to and delivery of government services 
to benefit citizens, business partners and em-
ployees." E-government is also seen as a ge-
neric term for web-based services from 
agencies of local, state and .federal govern-
. ments. In e-governmem, the government 
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u s e s  i n f o r m a t i o n  t e c h n o l o g y  a n d  p a r t i c u -
l a r l y  t h e  I n t e r n e t  t o  s u p p o r t  g o v e r n m e n t  
o p e r a t i o n s ,  e n g a g e  c i t i z e n s ,  a n d  p r o v i d e  
g o v e r n m e n t  s e r v i c e s .  T h e  i n t e r a c t i o n  m a y  
b e  i n  t h e  f o r m  o f  o b t a i n i n g  i n f o r m a t i o n ,  
f i l i n g s ,  o r  m a k i n g  p a y m e n t s  a n d  a  h o s t  o f  
o t h e r  a c t i v i t i e s  v i a  t h e  W o r l d  W i d e  W e b  
( S h a r m a  &  G u p t a ,  2 0 0 3 ;  S h a r m a ,  2 0 0 4 ;  
S h a r m a  2 0 0 6 ) .  
A c c o r d i n g  t o  U N E S C O :  
e r n m e n t  a n d  c i t i z e n s  ( G 2 C ) ,  g o v e r n m e n t  
a n d  b u s i n e s s  e n t e r p r i s e s  ( G 2 B )  a n d  r e l a t i o n -
s h i p  b e t w e e n  g o v e r n m e n t s  ( G 2 G  - i n t e r -
a g e n c y  r e l a t i o n s h i p ) .  T h e r e  a r e  f o u r  d o m a i n s  
o f  e - g o v e r n m e n t ,  n a m e l y ,  g o v e r n a n c e ,  i n f o r -
m a t i o n  a n d  c o m m u n i c a t i o n  t e c h n o l o g y  
( I C 1 ) ,  b u s i n e s s  p r o c e s s  r e - e n g i n e e r i n g  ( B P R )  
a n d  e - c i t i z e n .  A s  K a y l o r ,  D e s h a z o  a n d  V a n  
( 2 0 0 1 )  o b s e r v e d ,  e - g o v e r n a n c e  r e f e r s  t o  
p r o c e s s e s  i n  w h i c h  I n f o r m a t i o n  a n d  C o m -
m u n i c a t i o n s  T e c h n o l o g y  ( I C 1 )  p l a y  a n  a c t i v e  
a n d  s i g n i f i c a n t  r o l e  i n  t h e  f o l l o w i n g  w a y s :  E - g o v e r n a n c e  i s  t h e  p u b l i c  s e c t o r ' s  
u s e  o f  i n f o r m a t i o n  a n d  c o m m u n i c a -
t i o n  t e c h n o l o g i e s  w i t h  t h e  a i m  o f  •  
i m p r o v i n g  i n f o r m a t i o n  a n d  s e r v i c e  
d e l i v e r y ,  e n c o u r a g i n g  c i t i z e n  p a r t i c i -
p a t i o n  i n  t h e  d e c i s i o n - m a k i n g  p r o c - •  
e s s  a n d  m a k i n g  g o v e r n m e n t  m o r e  
a c c o u n t a b l e ,  t r a n s p a r e n t  a n d  e f f e c - •  
r i v e .  E - g o v e r n a n c e  i n v o l v e s  n e w  
s t y l e s  o f  l e a d e r s h i p ,  n e w  w a y s  o f  
d e b a t i n g  a n d  d e c i d i n g  p o l i c y  a n d  
•  
i n v e s t m e n t ,  n e w  w a y s  o f  a c c e s s i n g  
I m p r o v e  t h e  q u a l i t y  o f  g o v e r n a n c e  p r o d -
u c t s  a n d  s e r v i c e s  b e i n g  c u r r e n t l y  p r o -
v i d e d  
P r o v i d e  n e w  g o v e r n a n c e  s e r v i c e s  a n d  
p r o d u c t s  
E n h a n c e  p a r t i c i p a t i o n  
c h o i c e  a n d  p r o v i s i o n  
p r o d u c t s  a n d  s e r v i c e s  
o f  p e o p l e  i n  
o f  g o v e r n a n c e  
B r i n g  n e w  s e c t i o n s  o f  s o c i e t y  u n d e r  t h e  
g o v e r n a n c e  s p h e r e  ( i n c l u d i n g  t h o s e  w h o  
a r e  m o s t  l i k e l y  t o  r e m a i n  e x c l u d e d  -
n a m e l y  t h e  p o o r ,  t h e  i l l i t e r a t e ,  t h e  d i s -
a b l e d ,  i n d i g e n o u s  p e o p l e ,  m i g r a n t s  a n d  
d i s p l a c e d  p e o p l e )  
e d u c a t i o n ,  n e w  w a y s  o f  l i s t e n i n g  t o  
c i t i z e n s  a n d  n e w  w a y s  o f  o r g a n i s i n g  
a n d  d e l i v e r i n g  i n f o r m a t i o n  a n d  s e r -
v i c e s .  E - g o v e r n a n c e  i s  g e n e r a l l y  
c o n s i d e r e d  a s  a  w i d e r  c o n c e p t  t h a n  
e - g o v e r n m e n t ,  s i n c e  i t  c a n  b r i n g  
a b o u t  a  c h a n g e  i n  t h e  w a y  c i t i z e n s  
r e l a t e  t o  g o v e r n m e n t s  a n d .  t o  e a c h  
o t h e r .  E - g o v e r n a n c e  c a n  b r i n g  f o r t h  
n e w  c o n c e p t s  o f  c i t i z e n s h i p ,  b o t h  i n  
t e r m s  o f  c i t i z e n  n e e d s  a n d  r e s p o n s i -
b i l i t i e s .  I t s  o b j e c t i v e  i s  t o  e n g a g e ,  
e n a b l e  a n d  e m p o w e r  t h e  C l t l -
z e n "  ( P a l v i a  a n d  S h a r m a ,  2 0 0 3 ) .  
E - g o v e r n a n c e  o r  e - g o v e r n m e n t  a l s o  r e -
f e r r e d  t o  b y E - g o v e r n m e n t  ( 2 0 1 0 )  a s  e - g o v ,  
d i g i t a l  g o v e r n m e n t ,  o n l i n e  g o v e r n m e n t ,  
c o n n e c t e d  g o v e r n m e n t  o r  t r a n s f o r m a t i o n a l  
g o v e r n m e n t  i s  c r e a t i n g  a  c o m f o r t a b l e ,  t r a n s -
p a r e n t ,  a n d  c h e a p  i n t e r a c t i o n  b e t w e e n  g o v -
I n  a g r e e m e n t  w i t h  K a y l o r ,  e t  a l ,  E -
g o v e r n m e n t  ( 2 0 1 0 )  a f f i r m s  t h a t  I C T - c n a b l c d  
g o v e r n m e n t  i s  c r e a t e d  t o  u s e  I C T s ,  a n d  p a r -
t i c u l a r l y  t h e  i n t e r n e t ,  a s  a  t o o l  t o  a c h i e v e  b e t -
t e r  g o v e r n m e n t ,  a p p l y  i n f o r m a t i o n  a n d  c o m -
m u n i c a t i o n  t e c h n o l o g i e s  i n  a l l  f a c e t s  o f  t h e  
o p e r a t i o n s  o f  a  g o v e r n m e n t  o r g a n i s a t i o n  a n d  
o p t i m i s e  s e r v i c e  d e l i v e r y ,  c o n s t i t u e n c y  p a r -
t i c i p a t i o n  a n d  g o v e r n a n c e  b y  t r a n s f o r m i n g  
i n t e r n a l  a n d  e x t e r n a l  r e l a t i o n s h i p s  t h r o u g h  
t e c h n o l o g y ,  t h e  I n t e r n e t  a n d  t h e  n e w  m e d i a .  
W h i l e  t h e  d e f i n i t i o n s  o n  e - g o v e r n a n c e  b y  
v a r i o u s  . .  s o u r c e s  m a y  v a r y  w i d e l y ,  t h e r e  i s  a  
c o m m o n  t h e m e .  E - g o v e r n a n c e  i n v o l v e s  u s -
i n g  i n f o r m a t i o n  t e c h n o l o g y ,  e s p e c i a l l y  t h e  
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Internet, to improve the delivery of govern-
ment services to citizens, businesses, and 
other government agencies, while through 
it, citizens are enabled to interact and re-
ceive services from the federal, state or local 
governments. 
THEORETICAL 
BACKGROUND 
vation. Due to the individualistic nature of 
this stage, Rogers notes that it is the most 
difficult stage to acquire empirical evidence. 
The implementation stage is that stage when 
the individual employs the innovation to a 
varying degree depending on the situation. 
During this stage the individual determines 
the usefulness of the innovation and may 
search for further information about it, while 
in the confirmation stage, the individual 
finalises their decision to continue using the 
innovation and may use the innovation to its 
fullest potential. An individual here includes 
an organisation or a government. 
The interesting part of this theory, that is 
relevant to this discourse, is the aspect that 
clearly identifies the stages in the diffusion of 
innovation. Since information and communi-
cation technologies and e-governance mod-
els and practices are currently in use by de-
veloped advanced societies, their successful 
implementation compels less developing 
countries to adopt these technologies. Thus, 
e-governance, which is the process of adopt-
ing information and communication tech-
nologies in governance can help to iron out 
the governance challenges in Nigeria and 
other developing societies when these tech-
nologies are adopted and integrat~d into our 
governance systems and processes. 
The Diffusions of Innovation Theory is a 
theory of how, why, and at what rate new 
ideas and technology spread through cul-
tures. The concept was first studied by the 
French sociologist Gabriel Tarde (1890) and 
by German and Austrian anthropologists 
such as Friedrich Ratzel and Leo Frobenius. 
The theory seeks to explain the spread of 
new ideas. First developed in the early 
1950s using research in rural sociology, it 
continues to be widely used. Rogers (1995) 
proposed 4 main elements that influence 
the spread of a new idea: the innovation, 
communication channels, time, and a social 
system. According to him, diffusion is the 
process by which an innovation is commu-
nicated through certain channels over time 
among the members of a social system. 
Rogers also identifies 5 stages in the deci-
sion innovation process to include: knowl-
edge, persuasion, decision, implementation, 
and confirmation. For him, the knowledge 
stage is that stage where the individual is 
first exposed to an innovation but lacks in- APPLICATION OF 
formation about the innovation. During this E-GOVERNANCE IN 
stage of the process, the individual has not ADVANCED COUNTRIES 
been inspired to find more information The use of ICTs in government processes, 
about the innovation. In the Persuasion activities and interaction with citizens, civil 
stage, the individual is interested in the in- society, organisations and agencies of gov-
novation and actively seeks information/ ernment has become a firmly established 
details about it. In the Decision stage, the practice in developed countries. As E-
individual takes the concept of the innova- government (201 0) noted, the entrenchment 
.t.jon and weighs the advaptages/ • of e-governance in developed econo.mies has . 
disadvantages of using the innovation and · resulted in significant social change · and is 
decides whether to adopt or reject the inno- reflected by the following: 
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i .  E - d e m o c r a c y :  E - g o v e r n a n c e  i n  d e v e l - I C T s ,  c i t i z e n s  p a r t i c i p a t e  i n  o n l i n e  d i s c u s -
o p e d  s o c i e t i e s  h a s  l e d  t o  g r e a t e r  c i t i z e n  p a r - s i o n s  o n  p o l i t i c a l  i s s u e s  o f  i n t e r e s t  w i t h  i n -
t i c i p a t i o n .  T h r o u g h  t h e  i n t e r n e t ,  b l o g g i n g ,  c r e a s i n g  f r e q u e n c y ,  a n d  y o u n g  p e o p l e ,  w h o  
c h a t  r o o m s ,  i n t e r a c t i v e  s u r v e y s  a n d  o t h e r  t r a d i t i o n a l l y  d i s p l a y  m i n i m a l  i n t e r e s t  i n  g o v -
i n t e r n e t - e n a b l e d  f a c i l i t i e s ,  c i t i z e n s  o f  t h e s e  e r n m e n t  a f f a i r s ,  a r e  d r a w n  t o e - v o t i n g  p r o c e -
c o u n t r i e s  i n t e r a c t  w i t h  p o l i t i c i a n s  o r  p u b l i c  d u r e s .  C a n a d a ,  t h e  U S A  a n d  m a n y  p a r t s  o f  
s e r v a n t s  a n d  m a k e  t h e i r  v o i c e s  h e a r d .  C h a t  E u r o p e ,  h a v e  e v o l v e d  I C T  t o o l s  a n d  a p p l i c a -
r o o m s ,  f o r  i n s t a n c e ,  c a n  p l a c e  c i t i z e n s  i n  r e a l  t i o n s  t o  d r i v e  t h e i r  e - g o v e r n a n c e  o b j e c t i v e s  
- t i m e  c o n t a c t  w i t h  e l e c t e d  o f f i c i a l s ,  t h e i r  o f - a n d  t o  i n c r e a s e  e - c i t i z e n ,  e - d e m o c r a c y ,  e -
f i c e s  o r  p r o v i d e  t h e m  w i t h  t h e  m e a n s  t o  r e - v o t i n g ,  e - o f f i c e ,  e - o r g a n i s a t i o n ,  e -
p l a c e  t h e m  b y  i n t e r a c t i n g  d i r e c t l y  w i t h  p u b l i c  a d m i n i s t r a t i o n  a n d  e - l e a d e r s h i p  a c t i v i t i e s  
s e r v a n t s ,  a l l o w i n g  v o t e r s  t o  h a v e  a  d i r e c t  i m - w i t h  t h e  g o a l  t o  c r e a t e  a n  i n c l u s i v e  g o v e r n -
p a c t  a n d  i n f l u e n c e  i n  t h e i r  g o v e r n m e n t .  m e n t  r e s p o n s i v e  t o  t h e  n e e d s  a n d  y e a r n i n g s  
T h e s e  t e c h n o l o g i e s  c a n  c r e a t e  a  m o r e  t r a n s - o f  t h e  c i t i z e n s .  
p a r e n t  g o v e r n m e n t ,  a l l o w i n g  v o t e r s  t o  i m -
m e d i a t e l y  s e e  h o w  a n d  w h y  t h e i r  r e p r e s e n t a -
t i o n  i n  g o v e r n m e n t  i s  b y  v o t i n g  t h e  r i g h t  
p e o p l e  i n t o  l e a d e r s h i p  p o s i t i o n s .  
A P P L I C A T I O N  O F  
E - G O V E R N A N C E  I N  N I G E R I A  
I m h o n o p i  ( 2 0 0 9 )  s t a t e d  t h a t  i n t e r n e t - b a s e d  
g o v e r n m e n t  i s  b e i n g  a p p l i e d  i n  a l m o s t  a l l  t h e  
i i .  E n v i r o n m e n t a l  b o n u s e s :  T h r o u g h  s t a t e s  i n  N i g e r i a  p a r t i c u l a r l y  i n  L a g o s ,  C r o s s  
o n l i n e  g o v e r n m e n t  s e r v i c e s ,  t h i s  l e s s e n s  t h e  R i v e r ,  A k w a - I b o m ,  R i v e r s ,  O n d o  a n d  
n e e d  f o r  h a r d  c o p y  f o r m s .  D u e  t o  r e c e n t  B a y e l s a  s t a t e s .  F o r  i n s t a n c e ,  O s u a g w u  ( 2 0 0 9 )  
p r e s s u r e s  f r o m  e n v i r o n m e n t a l i s t  g r o u p s ,  t h e  c o n f i r m e d  t h a t  i n  C r o s s  R i v e r  s t a t e ,  t h e  g o v -
m e d i a ,  a n d  t h e  p u b l i c ,  s o m e  g o v e r n m e n t s  e r n m e n t  i s  w o r k i n g  w i t h  G a l a x y  B a c k b o n e ,  
a n d  o r g a n i s a t i o n s  h a v e  t u r n e d  t o  t h e  I n t e r n e t  a n  i n t e r n e t  s e r v i c e  p r o v i d e r ,  t o  " p r o v i d e  
t o  r e d u c e  t h e i r  p a p e r  u s e  l i k e  i n  t h e  U n i t e d  c o n n e c t i v i t y  b e t w e e n  t h e  c e n t r a l  s y s t e m  a n d  
S t a t e s  g o v e r n m e n t ,  w h e r e  a  w e b s i t e ,  h t t p : /  I  1 6 4  r e m o t e  s t a t i o n s  f o r  t h e  i m p l e m e n t a t i o n  
w w w . f o r m s . g o v ,  p r o m o t e s  i n t e r n a l  g o v e r n - o f  t h e  S t a t e ' s  f r e e  h e a l t h c a r e  p r o g r a m m e  f o r  
m e n t  f o r m s  f o r  f e d e r a l _  em~loyees a n d  t h u s  p r e g n a n t  w o m e n  a n d  c h i l d r e n  u n d e r  5  y e a r s  
p r o d u c e s  s i g n i f i c a n t  s a v m g s  m  p~perK a s  w e l l  a s  t h e  S t a t e ' s  C o n d i t i o n a l  C a s h  T r a n s -
f e r  p r o g r a m m e  f o r  t h e  p o o r  . . .  T h e  r e m o t e  
i i i .  S p e e d ,  e f f i c i e n c y ,  a n d  c o n v e n i e n c e :  I n  s t a t i o n s  a r e  m a d e  u p  o f  1 4 6  p r i m a r y  a n d  
d e v e l o p e d  s o c i e t i _ e s ,  citi~en~ i n t e r a c t  ~ith p o s t - p r i m a r y  h e a l t h  i n s t i t u t i o n s  acros~ t h e  
c o m p u t e r s  t o  a c h i e v e  o b J e c t i v e s  a t  a n y  t i m e  s t a t e  a n d  1 8  c o o r d i n a t o r s  f o r  t h e  p r t m a r y  
a n d  a n y  l o c a t i o n  w i t h o u t  t h e  n e e d  f o r  a  h e a l t h  i n f o r m a t i o n  c e n t r e s . "  T h u s ,  C r o s s  
p h y s i c a l  t r a v e l  t o  g o v e r n m e n t  a g e n t s  s i t t i n g  R i v e r  s t a t e  i s  t o  p r o v i d e  t h e  c o n n e c t i v i t y  b e -
b e h i n d  d e s k s  a n d  w i n d o w s .  A s  S a t y a n a r a - t w e e n  t h e  c e n t r a l  s y s t e m  a n d  a l l  t h e  r e m o t e  
y a n a  ( 2 0 0 4 )  d i s c e r n e d ,  t h i s  s i t u a t i o n  h a s  ~ed l o c a t i o n s  w h e r e  t h e  S t a t e  G o v e r n m e n t ' s  i n -
t o  i m p r o v e d  a c c o u n t i n g  a n d  r e c o r d  k e e p m g  t e r v e n c i o n  i s  t a k i n g  p l a c e ,  e n a b l i n g  t h e  g o v -
t h r o u g h  c o m p u t e r i s a c i o n  a n d  i n f o r m a c i o n ,  e r n m e n t  t o  d e l i v e r  i t s  p r o m i s e s  t o  i t s  p e o p l e .  
a n d  f o r m s  c a n  b e  e a s i l y  a c c e s s e d ,  l e a d i n g  t o  F r o m  t h e  s u r v e y  c a r r i e d  o u t  b y  M o e l e t s i  
q u i c k e r  p r o c e s s i n g  t i m e .  ( 2 0 0 9 ) ,  _ ael~a S t a t e  i n  N i g e r i a  i s  a l s o  u s i n g  
i v .  P u b l i c  a p p r o v a l :  · T h r o u g h ·  t h e  u s e  
e l e m e n t s  c ; > f  t h e  S A P  E n t e r p r i s e  R e s o u r c e  
o f  P l a n n i n g  ( E R P )  s o l u t i o n  t o  m o v e  t o w a r d s  e -
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government. Implementation of the finan-
cials and logistics modules of SAP ERP, 
running on the SAP NetWeaver business 
process platform, has enabled the state to 
centralise payment processes - gaining 
tighter control of government expenditure 
as well af; improving planning and_ budget-
ing capabilities. The new system has also 
positioned the state government to move 
from an accruals-based to a cash-based ac-
counting methodology - further enhancing 
insight into revenues and expenditure for 
tions. 
Furthermore, OECD Policy Briefs (2003) 
considers the following barriers as factors 
that militate against the effective penetration 
and entrenchment of e-governance in Nige-
the ministries of finance and economic 
planning. Although infrastructure was a 
concern at the outset - with electricity sup-
ria: 
1. 
ply being particularly unreliable - the acqui-
sition of two high capacity generators en-
sured that hardware ran optimally; in addi- 2. 
cion, a virtual private network link between 
Delta State and SAP in Germany ensures 
that remote support of the SAP system is 
always available. In spite of these vestiges of 
e-governance take-off in Nigeria, Uwadia 
believes that e-governance application and 
penetration in Nigeria is still a far cry from 
what it should be due to some drawbacks in 
Nigeria like lack of transparency, lack of 3. 
stable energy supply and lack of political 
will (The Vanguard, 201 0). 
THE CHALLENGES OF 
E-GOVERNANCE IN NIGERIA 
There are different challenges to effective e-
governance in Nigeria. As Sequiera (2009) 
noted, these challenges include lack of a 
realistic needs analysis, unwillingness to re- 4· 
define rules, and procedures, misconception 
about Information transparency, lack of 
inter/intra departmental collaboration for 
horizontal and vertical information sharing, 
security threats and legal Issues, lack of op-
timal utilisation of Infrastructure, problem 
of sustainahility of change and the inability 
of governments' to afford IT enabled solu-
J. Hum. Soc. Sci. Crtv. Arts 2011, 6(2): 1-14 7 
Legislative and regulatory barriers 
can impede the uptake of e-
government. The cost of developing 
an · e-government project can be pro-
hibitive when legislative and regulatory 
processes and policit:s are not resolved. 
This includes the issues of privacy and 
security, which need to be ensured be-
fore online serv-ices can advance. 
Budgetary frameworks can restrict e-
govemment initiatives. Until ICT ex-
penditure is seen as an investment and 
not a cost, e-governance efforts in Ni-
geria would be frustrated. Without cost-
effective solutions put in place, e-
governance projects, which are quite 
expensive in the short term, may be 
dumped for the status quo. 
The adoptipn of e-govemment solu-
tions can lag behind technological 
change. Uncertainty regarding techno-
logical change and developments which 
are moving very fast makes it difficult 
for government to anticipate future im-
pacts in detail and this frustrates gov-
ernment's efforts to foster the develop-
ment of e-government initiatives. 
The digital divide impedes the bene-
fits of e-govemment. The ruralisation 
of Nigerian communities and the ab-
sence of ICT infrastructure and net-
works in rural areas make it difficult for 
those dwelling in such communities to 
enjoy the benefits of e-government, 
while the .available e-governance struc.:. 
tures put in place in the cities are only 
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a c c e s s i b l e  b y  c i t y  d w e l l e r s .  
T h e  f o l l o w i n g  a r e  o t h e r  r e a s o n s  f o r  t h e  
s l o w  d e v e l o p m e n t  < ; > f  e - g o v e r n a n c e  i n  N i g e -
n a :  
5 .  L a c k  o f  P o l i t i c a l  W i l l .  T h i s  i s  a n o t h e r  
c h a l l e n g e  f a c i n g  t h e  d e v e l o p m e n t  o f  e -
g o v e r n a n c e  i n  N i g e r i a .  T h e  g e r o n t o -
c r a t i c  p o l i t i c a l  m a t r i x  a n d  c u l t u r e  i n  
p l a c e  f a v o u r s  t h e  m a n u a l i s a t i o n  o f  p u b -
l i c  s e c t o r  p r o c e s s e s  a n d  a d m i n i s t r a t i o n  
a n d  d o e s  n o t  c o n s i d e r  t h e  n e e d  f o r  t h e  
d i g i t a l i s a t i o n  o f  g o v e r n m e n t  b u s i n e s s .  
T h i s  i s  a n o t h e r  l i m i t a t i o n  f o r  t h e  g r o w t h  
o f  e - g o v e r n a n c e  i n  N i g e r i a .  
6 .  L a c k  o f  T r a n s p a r e n c y  a n d  A c c o u n t -
a b i l i t y  i n  G o v e r n m e n t .  G o v e r n m e n t  
o f f i c i a l s  a n d  p u b l i c  o f f i c e r s  a r e  a f r a i d  o f  
t h e  i m p a c t  o f  e - g o v e r n a n c e ,  h e n c e  r e s i s t  
g e n u i n e  e f f o r t s  m a d e  t o  e n g a g e  I C T s  i n  
d r i v i n g  a n d  m a n a g i n g  g o v e r n m e n t  b u s i -
n e s s .  
7 .  C o r r u p t i o n  o f  P u b l i c  O f f i c e  H o l d e r s  
a n d  G o v e r n m e n t  O f f i c i a l s .  A s  a  c o r -
b l l a r y  t o  t h e  a b o v e ,  p u b l i c  o f f i c e  h o l d e r s  
t o  p r o t e c t  t h e m s e l v e s  f r o m  p r o s e c u t i o n  
a n d  s u s t a i n  t h e i r  c o r r u p t i v e  a n d  s h a r p  
p r a c t i c e s ,  p r o m o t e  t h e  r e t e n t i o n  o f  a n a -
l o g  a n d  m a n u a l  s y s t e m  o f  g o v e r n m e n t  
b u s i n e s s  a n d  o p e r a t i o n s .  
8 .  L a c k  o f  B a s i c  I n f r a s t r u c t u r e  a n d  I n -
d i g e n o u s  T e c h n o l o g y .  T h e  a b s e n c e  o f  
c o n s t a n t  e n e r g y  s u p p l y  a s  a  r e s u l t  o f  
l a c k  o f  i n f r a s t r u c t u r e  a n d  l a c k  o f  i n d i g e -
n o u s  t e c h n o l o g y  a r e  a  d r a g  o n  t h e  d e -
v e l o p m e n t  a n d  e n t r e n c h m e n t  o f  e -
g o v e r n a n c e  i n  N i g e r i a .  
G E N E R A L  P R O S P E C T S  A N D  
B E N E F I T S  O F  E - G O V E R N A N C E  
I N  N I G E R I A  
F o r  S e q u i e r a  ( 2 0 0 9 ) ,  e f f e c t i v e  e - g o v e r n a n c e  
i n  N i g e r i a  w i l l  l e a d  t o  m a n y  b e n e f i t s /  
a d v a n t a g e s .  I t  w i l l  l e a d  t o  i n c r e a s e d  t r a n s p a r -
e n c y  a n d  a c c o u n t a b i l i t y  i n  g o v e r n m e n t  b u s i -
n e s s ,  r e d u c e d  c o r r u p t i o n ,  h i g h e r  p e n e t r a t i o n  
o f  g o v e r n m e n t  b u s i n e s s ,  d e l i v e r a b l e s  a n d  
i m p a c t  o n  c i t i z e n s  d u e  t o  a u t o m a t i o n ,  i n -
c r e a s e d  e f f i c i e n c y  d u e  t o  c o n n e c t i v i t y ,  i n -
c r e a s e d  a n d  i m p r o v e d  r e c e i p t s /  r e v e n u e  
t h r o u g h  a u t o m a t i o n  a n d  b l o c k a g e  o f  l o o p -
h o l e s ,  i m p r o v e d  t o u r i s m  a n d  c u l t u r a l  i n t e g r a -
t i o n ,  e a s y  i m p l e m e n t a t i o n  o f  e - p o l l i n g ,  t a x  
f i l l i n g ,  e - v o t i n g ,  v e h i c l e  r e g i s t r a t i o n  a n d  p r o -
g r e s s  o f  g o v e r n m e n t  b u s i n e s s .  T h e r e  a r e  a l s o  
m a n y  b e n e f i t s  t h a t  e - g o v e r n a n c e  c a n  g i v e  t o  
N i g e r i a  a s  l i s t e d  b y  O E C D  P o l i c y  B r i e f s  
( 2 0 0 3 ) .  T h e s e  a r e :  
i .  E - g o v e r n m e n t  c a n  i m p r o v e  e f f i c i e n c y  
o f  g o v e r n m e n t  b u s i n e s s .  I n t e r n e t - b a s e d  
a p p l i c a t i o n s  c a n  g e n e r a t e  s a v i n g s  o n  d a t a  
c o l l e c t i o n  a n d  t r a n s m i s s i o n ,  p r o v i - s i o n  o f  
i n f o r m a t i o n  a n d  c o m m u n i c a t i o n  w i t h  c i t i -
z e n s .  S i g n i f i c a n t  f u t u r e  e f f i c i e n c i e s  a r e  l i k e l y  
t o  i n c r e a s e  a s  a  r e s u l t  o f  g r e a t e r  s h a r i n g  o f  
d a t a  w i t h i n  a n d  b e t w e e n  g o v e r n m e n t s ,  a n d  
b e t w e e n  g o v e r n m e n t s ,  c i t i z e n s  a n d  o r g a n i s a -
t i o n s .  
i i .  E - g o v e r n m e n t  c a n  i m p r o v e  g o v e r n -
m e n t  ~ervice d e l i v e r y .  S u c c e s s f u l  s e r v i c e s  
a r e  b u i l t  o n  a n  u n d e r s t a n d i n g  o f  u s e r  r e -
q u i r e m e n t s ,  a n d  o n l i n e  s e r v i c e s  a r e  n o  d i f f e r -
e n t .  A  c u s t o m e r  f o c u s  a p p r o a c h  t o  s e r v i c e  
d e l i v e r y  m e a n s  t h a t  a  u s e r  s h o u l d  n o t  h a v e  t o  
u n d e r s t a n d  c o m p l e x  g o v e r n m e n t  s t r u c - t u r e s  
a n d  r e l a t i o n s h i p s  b e f o r e  e n j o y i n g  a n y  o f  t h e  
s e r v i c e s  o f  g o v e r n m e n t .  T h e r e f o r e ,  g o v e r n -
m e n t  d e l i v e r y  s y s t e m s  s h o u l d  b e  u s e r -
f r i e n d l y .  T h e  I n t e r n e t  c a n  h e l p  a c h i e v e  t h i s  
g o a l ,  b y  e n a b l i n g  N i g e r i a n  g o v e r n m e n t s  ( a t  
t h e  f e d e r a l ,  s t a t e  a n d  l o c a l  l e v e l s )  t o  a p p e a r  
a s  a  u n i f i e d  o r g a n i s a t i o n  a n d  p r o v i d e  s e a m -
l e s s  a n d  u s e r - f r i e n d l y  o n l i n e  s e r v i c e s .  
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RESULT /EFFECT ~ fl) S/N E-GOVERNANCE PATH TO CHANGE 0 0 
r 5 fl) 1 Vision+ Skills + Motivation + Resources + Action Plan =Change (") ::s t"' 
(') ~ ~ 2 Absence of vision + Skills+ Motivation + Resources + Action Plan = Confusion t:j ~ c 
... ~ rn N 
0 c .... 
.!""' 3 Vision+ Absence of Skills + Motivation + Resources + Action Plan =Anxiety ~ 0\ 
'N 
"':'( 
.... 
I 
~f 4 Vision+ Skills + Absence of Resources + Action Plan = Gradual Change 
Motivation + 0 
~f 5 Vision+ Skills+ Motivation + Absence of Action Plan = Frustration 
Resources+ 
6 Vision+ Skills + Motivation+ Resources+ Absence of = False Starts 
Action Plan 
Source: Sequiera, J. (2009) 
INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) AND GOVERNANCE IN .... 
According to Table 1 above, there is need 
for vision, skills, motivation, resources and 
an action plan for e-governance to bring 
about social change in the Nigerian society. 
The absence of any of these requirements 
will lead to an undesirable effect for the 
country. 
OECD Policy Briefs (2003) proffers the 
following guiding principles as sacrosanct 
for effective e-governance in Nigeria. 
Leadership and Commitment: There 
must be leadership and commitment, at 
both political and administrative levels, to 
manage e-governance demands in Nigeria. 
Committed leaders are required therefore to 
deal with disruptive change, to persevere 
when benefits take time to emerge, to re-
spond when things go wrong, and to estab-
lish visions and plans for the future. 
Integration: E-governance is an enabler, 
not an end in itself. Consequently, there is 
need for it to be integrated into broader 
policy and service delivery goals, broader 
public management reform processes and 
broader information society activity. 
Inter-agency collaboratiot?-: E-governance 
is most effective when agencies work to-
gether in customer-focused groupings of 
agencies. Agency managers need to be able 
to operate within common frameworks to 
ensure interoperability, maximise imple-
mentation efficiency and avoid duplication. 
Shared infrastructure needs to be developed 
to provide a framework for individual 
agency initiatives. Incentives can help en-
courage this sort of collaboration. 
Financing: ICT spending, where appropri-
j. Hum. Soc. Sci. Crtv. Arts 2011, 6(2): 1-14 
ate, needs to be treated as an investment, 
with consideration of projected streams of 
returns. E-governance requires a level of cer-
tainty of future funding to provide sustain-
ability to projects, avoid wasting resources 
and gain maximum benefit from given fund-
ing levels. A central funding programme 
could help foster innovation and allow for 
key demonstration of projects. 
Access: The Nigerian government should 
pursue policies to improve access to its 
online services through infrastructure provi-
sion and modernisation of the rural areas. 
Many advantages of online government in-
formation and services are not replicable off-
line, so that those who lack access will be 
excluded unless action is taken. 
Choice: Customers should have choice in 
the method of interacting with government, 
and the adoption of online services should 
not reduce choice. A principle of "no wrong 
door" to access should be adopted. Services 
should be driven by an understanding of cus-
tomer needs. 
Citizen engagement: E-governance infor-
mation and services should be of high quality 
and engage citizens in. the policy prs>cess. 
Information quality policies and feedback 
mechanisms will help maximise the useful-
ness of information prov1s1on and 
strengthen citizen participation. 
Privacy: E-governance should not be deliv-
ered at the expense of established expecta-
tions of privacy protection, and should be 
approached with the goal of protecting indi-
vidual privacy. 
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A c c o u n t a b i l i t y :  E - g o v e r n a n c e  c a n  o p e n  u p  
g o v e r n m e n t  a n d  p o l i c y  p r o c e s s e s  a n d  e n -
h a n c e  a c c o u n t a b i l i t y .  A c c o u n t a b i l i t y  a r -
r a n g e m e n t s  s h o u l d  e n s u r e  t h a t  i t  i s  c l e a r  
w h o  i s  r e s p o n s i b l e  f o r  s h a r e d  p r o j e c t s  a n d  
i n i t i a t i v e s .  S i m i l a r l y ,  t h e  u s e  o f  p r i v a t e  s e c -
t o r  p a r t n e r s h i p s  m u s t  n o t  r e d u c e  a c c o u n t -
a b i l i t y .  
M o n i t o r i n g  a n d  e v a l u a t i o n :  I d e n t i f y i n g  
t h e  d e m a n d s ,  c o s t s ,  b e n e f i t s  a n d  i m p a c t s  o f  
e - g o v e r n a n c e  i s  c r u c i a l  i f  m o m e n t u m  i s  t o  
b e  s u s t a i n e d .  E - g o v e r n a n c e  i m p l e m e n t e r s  
c a n n o t  e x p e c t  s u p p o r t  i f  t h e y  c a n n o t  a r t i c u -
l a t e  p o t e n t i a l  b e n e f i t s .  
C O N C L U S I O N  
F r o m  t h e  f o r e g o i n g ,  i t  b e c o m e s  c l e a r  t h a t  a  
l o t  n e e d s  t o  b e  d o n e  f o r  t h e  i m p l e m e n t a t i o n  
a n d  p e n e t r a t i o n  o f  e - g o v e r n a n c e  i n  N i g e r i a .  
H o w e v e r ,  t h e  b e n e f i t s  o f  e - g o v e r n a n c e  
p r a c t i c e  a s  i d e n t i f i e d  b y  Y u s u f  ( 2 0 0 6 )  s u c h  
a s  c o s t  e f f e c t i v e n e s s  i n  g o v e r n m e n t  a n d  
p u b l i c  o p e r a t i o n s  a n d  s i g n i f i c a n t  s a v i n g s  i n  
a r e a s  s u c h  a s  p u b l i c  p r o c u r e m e n t ,  t a x  c o l -
l e c t i o n  a n d  c u s t o m s  o p e r a t i o n s ;  g r e a t e r  a c -
c o u n t a b i l i t y  a n d  t r a n s p a r e n c y  i n  p u b l i c  d e c i -
s i o n s  w h i c h  r e d u c e s  o p p o r t u n i t i e s  f o r  c o r -
r u p t i o n ;  g r e a t e r  a c c e s s  t o  g o v e r n m e n t  i n f o r -
m a t i o n  a n d  t h e  e m p o w e r m e n t  o f  p e o p l e  t o  
p a r t i c i p a t e  i n  t h e  p o l i t i c a l  p r o c e s s e s  · t h a t  
a f f e c t  t h e i r  l i v e s ;  b e t t e r  a n d  c o n t i n u o u s  c o n -
t a c t s  w i t h  c i t i z e n s ,  e s p e c i a l l y  t h o s e  l i v i n g  i n  
m o r e  r e m o t e  o r  l e s s  d e n s e l y  p o p u l a t e d  a r e a s  
a n d  o t h e r s  s h o w  t h a t  i n v e s t i n g  i n  e -
g o v e r n a n c e  i s  i n  l i n e  w i t h  t h e  n a t i o n a l ,  e c o -
n o m i c  a n d  h u m a n  d e v e l o p m e n t  p r o -
g r a m m e s  o f  g o v e r n m e n t .  
S i n c e ,  i n t e r n e t - b a s e d  g o v e r n m e n t  h a s  c o n -
t i n u e d  t o  p r o v i d e  c o n v e n i e n t  a n d  c o s t -
.  ~ffective m e a s u r e s  f o r  b u s i n e s s e s ,  a n d  t h e  
p~bllc se~tor· ag~nciesK a n d  c i t i z e n s  ,b e n e f i t  
b y  g e t t i n g  e a s Y "  a c c e s s  t o  t h e  · m o s t  c u r r e n t  
J .  H u m .  S o c .  S c i .  C r t v . • A r t s  2 0 1 1 ,  6 ( 2 ) :  1 - 1 4  
i n f o r m a t i o n  a v a i l a b l e  w i t h o u t  h a v i n g  t o  
s p e n d  t i m e ,  e n e r g y  a n d  m o n e y  t o  g e t  i t ,  t h e  
N i g e r i a n  g o v e r n m e n t ,  a t  t h e  f e d e r a l ,  s t a t e  
a n d  l o c a l  g o v e r n m e n t  l e v e l s ,  m u s t  b e g i n  t o  
t a k e  t h e  i s s u e  o f  i n v e s t m e n t  i n  e - g o v e r n a n c e  
v e r y  s e r i o u s l y .  T h e r e  i s  t h e r e f o r e  a  s i g n i f i c a n t  
r e l a t i o n s h i p  b e t w e e n  a  c o u n t r y ' s  t e c h n o l o g i -
c a l ,  p o l i t i c a l  a n d  b u r e a u c r a t i c  a d v a n c e m e n t  
a n d  a  s u c c e s s f u l  i n t e r n e t - b a s e d  g o v e r n a n c e  
p r a c t i c e .  T o  f u r t h e r  r e c o u p  t h e  g a i n s  o f  
i n t e r n e t - d r i v e n  g o v e r n a n c e  a n d  g o v e r n m e n t  
i n  t h e  c o u n t r y ,  t h e  p r e s e n t  p o o r  s t a t e  o f  s o -
c i a l  i n f r a s t r u c t u r e  ( e s p e c i a l l y  p o w e r  s u p p l y  
a n d  r o a d  n e t w o r k )  i n  N i g e r i a  n e e d s  t o  b e  
a d d r e s s e d  b y  g o v e r n m e n t .  
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